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THE BizTech IT DIFFERENCE

Founded in 2001 by networking specialist David Erenboim, the vision for BizTech
IT was to create an IT company with a heavy focus on customer service and
support. Through periods of heavy growth in recent years, BizTech IT has
remained true to that vision and today offers its clients the highest levels of care
and expertise.

A Melbourne based consultancy and support company with over four hundred
clients, BizTech IT is designed to give your business the edge it needs in a
crowded marketplace. We do this by providing a complete service that is cost
effective and will facilitate increased productivity. We aim to significantly reduce
infrastructure downtime allowing your business to maximise its earning potential.

At BizTech IT we understand that your business is unique. With this in mind, our
consultants aim to create integrated IT solutions that are tailored specifically to
your business’ individual requirements. We offer a wide range of superior services
including equipment leasing and sales, network support, security solutions,
facilities management, web services and much more.

Our consultants’ comprehensive knowledge of business systems and all facets of
technology ensure a streamlined, creative solution that will take your business to
the next level.

SERVICES

¢ Network support
At BizTech IT we specialise in getting your business back on line. With 24 hour
access to one of our consultants, your IT solutions are only a phone call away.

¢ Facilities Management

For a simple, cost effective way to keep your IT infrastructure operating at its
peak, try our Facilities Management Agreement or FMA. FMA’s offer the highest
level of service and focus on preventative maintenance to ensure peak
performance and minimum downtime so your business can maximise
productivity.

¢ MailShield - making email safe once more (www.mailshield.com.au)
BizTech IT has recently partnered with MailShield to offer a managed solution to
reduce the amount of spam that you receive. MailShield filters your email BEFORE
it hits your inbox. It is simple to setup and requires no software on your
systems... everything is done on our servers. NO updates to download. NO
annoying reminders and best of all a MASSIVE reduction in the amount of SPAM.



e Security Solutions

Using Languard we can protect your business from the very real threat of viruses
hackers, spam and other electronic pests. The latest in web-based surveillance
technology means you can now monitor your business remotely anywhere that
has access to the Internet. We also provide network monitoring systems which let
you know immediately when your any of your web-based services aren’t
responding as they should. Languard security will give you peace of mind and
ensure the safety and privacy of your network.

e Web Design
We specialise in creating functional, fast loading, professional and user friendly
sites that accurately represent your business.

e Web Hosting

Choose a hosting plan from the BizTech IT range to suit your needs. All plans
come with additional services such as free email, statistical reporting and web-
based management. We also cater for larger businesses offering entire servers
for specific sites depending on size.

e Procurement

For all the best brands at the best prices, let BizTech IT find what you need. We
can source almost any of your hardware or software requirements from the
world’s top manufacturers.

e Business Consulting

BizTech IT's business consultants offer integrated solutions tailored to suit your
business. Talk to us about your vision for the future and together we can make it
happen.

¢ Equipment Leasing

Equipment leasing is often a more cost-effective alternative to buying. BizTech IT
offer a wide range of Technology Financing Options and our technology refresh
programs mean IT obsolescence will be a thing of the past.

e Cabling Services

BizTech IT can provide you with all your IT cabling needs from Optic Fibre to
cable management and duct systems. Make sure your network is operating at its
peak with BizTech IT’s cabling services.

e ADSL Internet

Experience fast reliable and affordable Internet with BizTech IT and ADSL. Using
Australia’s premier providers, Westnet, Netspace, IPrimus and Pacific your home
or office will have the very best the Internet has to offer

e Telephone Services
As part of our commitment to integrated business solutions, BizTech IT now offer
a range of telecommunications products for your home or business.

CONTACT INFORMATION

To find out how BizTech IT can give your business the edge it needs, check out
our web-site www.biztechit.com.au. Alternatively to speak to one of our
consultants please call (03) 9523 1077 or email sales@biztechit.com.au.

BizTech IT bringing business and technology together.



